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	Course Name:
	
	Course Dates:
	

	Total Fee Paid
	
	Date of Payment
	

	Invoice No.
	
	
	

	Reason for Refund
	
	Date of Refund Request
	

	Rationale by Business Support Executive
	

	Confirmation on criteria compliance
	

	Decision by General Manager
	

	Processed Refund Amount
	
	Date of Refund
	

	Finance Department Verification
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